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MEXAHW3M BJIMAHUSA HEHAUIEKAIIIEI'O OBPAIIIEHUSA KJIMEHTA
(ITAIMEHTA) HA KIMEHTOOPUEHTUPOBAHHY1O NTPOU3BOJAUTEJIBHOCTD
TPYJA B COEPE 'TOCYJAPCTBEHHbIX MEJJUITMHCKUX YCJIIYT

B nanHHOHM cTaThe MpeCTaBIEHBI PE3YIAbTAThl HCCICNOBAHWS BIUSHHS HEHAUISKAIIETo OOpaIlCHUST
KIMeHTa (TAIMeHTa) Ha KIMEHTOOPHCHTHUPOBAHHYIO NPOM3BOAUTEIBHOCTh TPyAa MEAWIMHCKOTO IEpCOHAIA
(Bpadeit) rocynapcTBEHHBIX YUPEKICHUH 3apaBooxpaHeHns Pecryonuku berapycs. B kauecTBe TeopeTmueckoit
OCHOBBI OBUTH B3ATHI TEOPHSI COXPAHEHUSI PECYPCOB M TEOPHSI aTpHOyLUil U PACKPBITHS B3aMMOCBSA3U MEXKIY
HEHaJICXKAMUM OOpamieHHeM KIHeHTa (TalHueHTa), SMOIMOHAIBHBIM HCTOLICHHWEM, OPHCHTHPOBAaHHOW Ha
KIIMEHTa TPOM3BOAUTEIBHOCTRIO TPYZHA, BOCHPHHHMAEMON OpPraHU3alMOHHOM MOANEPKKOM M MOTHBALMEH K
rOCyAapCcTBeHHOH citykOe. OObSCHEH MEXaHNU3M BIMSHHS HEHAJUIE)KaIlero oOpaiieHus KiMeHTa (mayueHTa) Ha
KJIMCHTOOPUEHTUPOBAHHYIO NPOM3BOAUTENBHOCTh TpyJda 4Yepe3 KaTerOpHUI0 SMOLMOHANIBHOTO MCTOIIeHus. B
JIAaHHOHW paboTe METOJIOM AMITUPHUUECKOTO HCCIIEIOBaHHS U CTATUCTUUECKOrO aHann3a Obutn u3yueHsl 217 Bpauei
TOCYIapCTBEHHBIX YUPESKACHUIT 31paBooXpaHeHis ropoaa Muncka (Pecmy6irka Benapycs).

KiroueBble cji0Ba: HEHajuIexamiee oOpallleHHe KIHEeHTa (IalleHTa), KIHCHTOOPHEHTUPOBaHHAS
MPOU3BOJUTEILHOCTh TPYAd, AMOLIMOHAIBHOE WCTOIICHHWE, BOCIPHHMMAaeMas OpTraHM3alMOHHAs MOAICPIKKa,
MOTHBAIHA K TOCYIapCTBEHHOM ciry»k0e.
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THE IMPACT MECHANISM OF CUSTOMER MISTREATMENT ON CUSTOMER-
DIRECTED JOB PERFORMANCE IN THE PUBLIC SERVICE SECTOR AMONG
DOCTOR'S IN THE REPUBLIC OF BELARUS

This article presents the results of a study of the impact of customer mistreatment (patients) on the
customer-directed job performance of medical personnel (doctors) of public health institutions of the Republic of
Belarus. As a theoretical basis on the basis of the theory of conservation of resources and attribution theory, the
relationship between customer mistreatment, emotional exhaustion, customer-directed job performance,
perceived organizational support and public service motivation is revealed. The mechanism of the influence of
customer mistreatment on customer-directed job performance through the mediation of emotional exhaustion is
explained. In this study, 217 doctors in the state health institutions of the Republic of Belarus were studied by
empirical research and statistical analysis.
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