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B CUCTEME YIIPABJIEHUSA BBICIIUM YUYEBHBIM 3ABE/IEHUEM

B crarbe npeanpuHsTa MOMBITKAa 000OMIMTH MHOTOJIETHHH OMBIT aBTOPA 10 MPUMEHEHUIO TEXHOJIOTMH MOHUTO-
PHHTa YJOBJIETBOPEHHOCTH ITOTPEOUTENEH B CUCTEME YIIPABIICHUS BBICIIMM YU4EOHBIM 3aBECHUCM.
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THE CONSUMER SATISFACTION MONITORING IN THE MANAGEMENT SYSTEM
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It is attempted to generalize author’s long-term experience on the application of monitoring technology of
customer satisfaction in the system of higher educational establishments.
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